A success habit that most fail to use

How did you feel the last time someone sincerely thanked you for a generous act?  If you are like most people, it gave you a real boost.

If that thank you was in writing, perhaps with a thoughtful gift, its impact probably was tenfold.

Saying thanks to your clients, referral sources, staff, suppliers and people in any aspect of your business or personal life is one of the most powerful yet often overlooked ways of strengthening relationships.  It stands out because so few people thank others consistently or well.  

Take the humble thank you letter.  I still have stylish thank you letters sent to me 10 years ago, and most people I know can say the same.   I don’t do anything with them, but I can’t throw them away because they are special to me.

What better opportunity can help you take a position in the mind or permanent files of a loyal supplier, client or valued staff member?  

Effective thank you letters are easy to create, but you must write them thoughtfully.  Here are some tips to get you going today:

· Write like you talk: This is a conversation with someone you know, so be yourself.  There is no room here for stuffy or formal style.

· Make it personal: This is from you to another person, so use “I” and “you” in the text.  

· Be specific: Briefly detail the service or object you are thanking them for, and refer to the benefit or pleasure you gained.  If you are too general it can seem impersonal.

· Be timely: The quicker you say thank you, the more effective it is.  Send your note within a day or two rather than wait weeks.

· Consider a gift: If the subject of your thanks had great value to you, consider a suitable gift.  This should convey an impression of value (not the cheapest brand of wine available!), but not embarrass the recipient.  In the latter case, ensure that it wouldn’t invoke their organisation’s ethical standards. 

Thank you letters cost little, take only a few minutes and achieve a high and favourable impact on those who are important to you.  Consider the impact on your business and relationships if you spent 10 minutes to send one thoughtful thank you note a day.  

And the bonus is that you’ll not only give pleasure to others, but you’ll fell good too.
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